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OVERVIEW

Purpose of thevehicle bookingystem

Napier Port now has an online vehicle booking system (VBS) that transport operators use to book a time:s
for the pickup anddelivery of containers to the container terminal. VBS will help to cater for the increasing
truck volumes to the Poytand ensurdurnaround times ares fast as possible by bettaranaging terminal
capacity and demand.

UsingVBSA the steps

1. Register for VBSGoto http://www.napierport.co.nz/cargeinfo/container-
terminal/vehiclebookingsystem/to get started You only need to register
once for your organisatiorY.our request will takaroundthree business days
to process.After that, you can add multiple users ®2 dzNJ 2 NHI yA &l GA2y Q&
account.

2. Login to VBS Go to http://www.napierport.co.nz/cargeinfo/container-
terminal/vehiclebookingsystem/ to access VBS or go stiatg to
http://vbs.1-stop.biz/ Enter your user name and passwandhe box at the
top on the right hand side of your screen. The user name and password was
sent to you when you registered.

3. List your truck fleet You only need to do this the first time you make a
booking and as you add trucks to your fleet.

4. Book a timeslotfor the date and time you need to deliver or pick up a
container. Remember one booking is for one container for one hour.

5. Confirm your bookng by entering the container numbeior return the
booking

6. Manifestthe confirmed booking to a truck

7. Tell the driver their appointment numbeso they carliet Napier Port gate
staff knowwhen they arrive.

=0 o Be noticed. Advertise with 1-Stop.A
1'5t°P> K% @' ) Call 1300 881 055 ‘wmwwwese

Services

. VBS
hicle Booking
- System

About VBS Terms and Conditions User Guide

By 22 June2015you need to register for VB&s we areplanning togo-live with
VBS on 6 JulyWhen the system is livaeo booking = no entry
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1.REGISTER FOR VBS

You only need taregister once for your organisation. After

you have registeregtour organisation, you can add multiple
usersto your account

1. Go tohttp://www.napierport.co.nz/cargeinfo/container-
terminal/vehiclebookingsystem/.

© Napier Port

NZ 5% 16:33

NAPIER’

PORT

il il ki n

p

VEHICLE BOOKING SYSTEM

he potential for congestion o o1t season
Register for VBS - Cick Here:
Login to VBS - Ciick Here
£ as smoothly as possile for everyone before

2./ ftA01 2y GKS WwwS3IAAGSNI F2NJ +. {Q odzidizy

3. Now register bycompleting theform that the website directs you to
(picturedbelow).

(o]
rammmsn son INAPIER

PORT

Add VBS Business Details

REGISTER | CANCEL

Your request will be processedanoundthree business days and you will
receive an email confirming your user name and passworfl. & 2 dz R2y Qi

receive the emajlplease contact Stacy Bowerstdcyb@napierport.co.nz
or phone 06 83 4396.
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2. LOGIN TO VBS

1. Go to: http://vbs.1-stop.biz/ or log in via the Napier Port website
http://www.napierport.co.nz/cargeinfo/containerterminal/vehicle
bookingsystem!/.

2. Enter your username and password, which you will have receifted
you registered.

Zstop H/F& aﬂ"@l

Company Communities Services

Home | Register

Be noticed. Advertise with 1-S

)) Call 1300 881 055

Forgotten Password?

VBS

ehicle Booking

About VBS Terms and Conditions User Guide

3. { St SO0 Wbl LINGIND & f2&diEDox AiyieHRb[KISt hand
corner.You may be presented with Terms and Conditions, which you
must accept in order to use the system.

Home | My Account | Log Out

Welcome, syoung

Be noticed. Advertise with 1-Stop3ﬁ
)) Call 1300 881 055 ‘e

1stop F:E .

‘ompany Communities Services Launch News Help

. .
. Welcome to the Vehicle Booking System (VBS)
The VBS allows you to organise the pick up or drop off of containers far any container terminal in
Australia and Auckland.

You can make bookings in any of the 24 hour time zones per day, manifest your trucks and organise
Stack Runs if you need to.

To explore the features of the VBS please select a facility from left side menu bar.

Did you know that you need an MSIC and an Access Card in order
to visit a terminal?

1-Stop provides the only combined MSIC and container terminal
Access Card today.

Save over 10% when purchasing through 1-5top.

IFindloltimore’>
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Adding users to your organisation

Before you begin

Ensure you have logged into the VBS system

What to do

1. /£t A01 2y GKS dae !'002dzyié asSOirAzy 27

This in in the top right corner of the website.

Company Communities Services Launch News Help

Welcome, shower

Home 1 My Account | Log Out

Create or Book now Manage

Facility

Napier Port v

Message Board Zone Status i

‘Communities Services

1-Stop > Self Service

» Change
» Company

Information Operations and billing contact Group users and select terminal
b Sl information access by subsidiary
» Services
» Users

1-Stop service subscriptions Change your One-Stop password
Y= a—

User accounts and service access Create and manage support tickets
2. permissions

Proceed tostep 4
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Container Number Search Booking Reference Search Facility Vessel Schedule

Create PRA = View Vessel Schedule iy

Ione 15:  OPEN
Zone 16:  NOT OPEN

Contact Us




(et
A

3. /tA0] 2y
screen.

§ 4! RR t S N& BayksideioOitey 2y

Home | My Account | Log Out

Freight & Trade Alliance (FTA) \— Weqlmme’ it
Istop Border Compliance Program 2015

Company Commu Launch News Help Contact Us

1-Stop = Self Service > Users

» Home AR Vrganidauon users
» Change Filter
Password Service [ select Service -- M|
> iy [-- select role - v
Information .

» Subsidiaries e [-SelectStabs-. 7]

> Users Mr Andrew Donnelly andrewdd NAPIER PORT 3 Edit

» Support Mr Chris Wylie cwylie NAPIER PORT e Edit
Mr lan Rakuraku irakuraku NAPIER PORT ‘ Edit
Mrs Leanne Sutherland lsutherland NAPIER PORT v Edit
Mrs Mel Stothers mstothers NAPIER PORT v Edit
Mr Napier Port napier NAPIER PORT v Edit
Mrs Rose Whitchelo rwhitchelo NAPIER PORT ‘ Edit
Mr shekinah Napier shenapz NAPIER PORT v Edit
Mr Stacy Bower shower NAPIER PORT v Edit
Mr Steve Watson swatsonl NAPIER PORT v Edit
Mr Test Test napierctotest NAPIER PORT ‘ Edit
Mr Trevor Wylie turylie NAPIER PORT Edit
Mr Warren Young wyoung NAPIER PORT Edit
Mr Chris Wylie cwyliel NAPIER PORT Edit

4.

4. Complete the information requirements in the screen presented.

Note: Not all items are compulsorg the website will tell you if you have
missed any of the compulsory items out.

5.t NBaa.a{l @S¢

Home | My Account | Log Out

Freight & Trade Alliance (FTA) \_— Wimmey o
1stop Border Compliance Program 2015

Compan; Comm s Launch News Help Contact Us

1-5tap > Self Service » Users > Details

e User Details
» Change

* Subsidiary NAPIER PORT v
Password

» Company Contact details

Information
» Subsidiaries
> Services

> Users

¥ Support

Credentials

Security Questions

!

(|-

| What was the ABN you used to use when logging in? ¥

]
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3.LIST YOURTRUCKFLEET

You only need to do this when you first register or when you
change your truck fleefThis is so you can select the tthk
when it comes to manifesting.

1. / £t A01 2y Wal yATSaiiThen 8eject thd@idcls@tad ¥ i KIF YR YSydz
on the left hand menu

Company Communities Services Launch

Facility Create or Book now

RS

Container Number Search Booking Reference

Book Booki

Create PRA =

Facility Time:
Message Board

2
Bookings
Book
Booking List
3. o

Container Search Add Truck

Truck fego® 1
Booking Search R

[ nca J

Booking History

Manifest
Manifest
Manifast List

1. Trucks

Data & Reports

2. { St SOG W! RR ¢ NMHzO1 Q
3. Enter the truck registration and truck type in the form that is presented
4. Repeat steps 2 and 3 for each truck in your fleet.
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4. BOOK A TIMESLOT

Beforeyou begin

Before you can make a booking you needmnow whattimeslot/s you want a
booking forand know what type of booking you wandiop off , or pick up).

Please note: once you have entered the booking screen, youdaweutes to
complete the bookingo ensure others who want to use the system iruyo
business can access it.

What to do

6. Gotobookingscreeh { St SOUG W. 221Ay3aQ (GKSy W.2271Q
Use either the menu on the left of the web page, or the shortcut link at the
top.

7. Selectwhether you are picking up or dropping off a contaiaed then the
day youwould like to book.

8. t NBSedrcloy

Company Communities Services News

Create or Book now Manage

Facility

| Napier Port_____~ |

Booking List

Facility Time: | Pick Up : v Thu- 04\1’051’2015 M

Home

. Book
1 o Search

Booking List

Container Search

Booking Search

Booking History
Manifest

Manifest

Manifest List

Trucks

9. You will then be taken to a booking screen.

Page |9



Communities Services News

Napier Port
Facility Time:

1. Search 2. Book Slots 3. Booking Summiary

Your Search Details # Edit Search

® Napier Port  Company: TOMOANA WAREHOUSING LTD.  Bocking Type: Pick Up
4 Thu 4/6 Fri 5/6 sat 6/6 sun 7/6 Mon 8/6 Tue 9/6 wed 10/6
Pick Up Slots, Thu, Jun 4, 2015 () Refresh
Timezone Require Timezone Require
Available Available
0 ] 12 0
1 0 13 1]
2 0 14 0
3 0 15 0
4 0 16 1 6.and 7
5 0 17 5 v
(] 0 18 5 v
7 0 1% 5 v
8 ] 20 0
9 0 2 1]
10 0 2 1]
" 0 23 0

10. Find the®one&Yyou wish to make a booking.ifthe booking systernovers
the 24 hourclock but bookings are only available during container terminal
operating hoursZones that have ndrop-down box available are closed for
bookings

11. Select the drogdown box in the zone you require a booking and choose
the number of bookings yoneed.

12. Press ti$ Bd#lcon. A pop-up boxwill thenappear.
13.{ St SOG SA (it Gomif B{iE&Y YiIIKIEE @ 2 2 Qohtiyfi®@ LINR OSaasz 2N ¥
booking?o add more bookings.

TIP:If you select summaryou will be able to go straight to the next step
and confirm the bookings madi the screen presented.

Booking Result For Thu, Jun 4, 2015
+" Booked 2 Slots 8.

e
Zone Booking LS8 Type Expire on

16 04162246 Pick Up
16 04163609 Pick Up

Wh a hext®

20 minutesprior to the start of yourbookingyou need to either:
1 Yonfirntihe booking OR
1 Return isthe booking
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5.CONFIRM,RETURNOR RETRIEVEOUR BOOKING

CONFIRM YOUR BOOKING BY ENTERING THE
CONTAINER NUMBER

You need to confirmagur booking (or returflist it ¢ see the following section
20 minutes prior to the start of the booked appointment time

What to do

1.

D2 (2 06221Ay3 aONBSyo {StSOG WwW.221Ay3aqQ

Note:You can do this from the left hand menu, or the shortcut at the top of
the screen

Company Communities Services cf News Help

Facility

| Napier Port _____ v |

Create or Book now

Show Advanced Search

Manage

Facility Time: 16:01:52

Laim'y)
Home Date: 04/06/15 =]

Al
Al v
Al v

Book

Booking List ],

Container Search

Search

Booking Search

Booking History

Manifest

2.

Select the date and zone you want to manage your existing bookings in

NOTE: There are other dropdown boxes that you candsfine your search
ONX (i S Nand W { WiclfatedIxa@y be useful depending on what type of
booking you are looking to manage.

3.

t NBaa .W{SINDOKQ
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4. Your bookings will then appear.

Company Communities Services Launch News

Facilit Create or Book now Manage
_ apier Pot . Booking List | Manifest List

Your Search Details # Edit Search
Company: TOMOANA WAREHOUSING LTD.  From Date: Date: 04/06/15, 17 To Date: Date: 04/06/15, 17

Facility Time: 16:11:11 i i
i BOOk‘“gs List Email Print
Home
) Refresh
Book
Booking List Dot Zone ROOKINE qype 0T Status Container P2 Vsl/Voy Holds Service Expire  CTSEdit  Retain Action
Container Search 04/06/15 17 Q4170640 {[* Company Booked No Container - Edit Booking i N O Edit [
Booking Search Droy - § 0 015 04/06/2015 - L
P Mo Container - Edit Booking , . Yes @

04/06/15 17 04171130 off Company Booked 17:59

MA WA IWHE DA DA IR

Booking History — - —
5. Findthe booking that you want to confirh y R aEdlifQ@d@rithe W
Wctiorczolumn.
¢ A L)Y @& 2dz Ollis¢ntthif stage if 508 do@ fieeddthe booking
andit will be returned to the pool of bookings for other operators to pick
up.
A pop-up box will appear

Booking Details
Drop Off Ref: 04171130 Date: 04/06/2015 Zone: 17 Status: Booked

® Container Number Facility Reference Number
Booking Type Drop Off ¥
Container Na CBHU4023351|
Length 20~
Vsl / Vay 9297840,JPO LIBRA 4335 v
Commeodity General v
Full / Empty Full v
150 2200
Declared Weight 24108.0 kg
Holds Clear 7

DD

epresentation and give no warranties as to the accuracy of this information as per the Terms displayed on login. When you save this
r compliance with those Terms

The Terminal makes
booking, you indicate

6. You need to enter the container number into this.

7. Ifthe container is already pradvised, dlcontainer detés will appear. You
Ol y IObdBracy W
If the container has not been peglvised, or is not a container that is
currently in the Napier Port system you will be able to proceed, but will
need to povide morenformationg proceed to step .8

8. If the container is not pradvised enter the following additional
information about the container to complete the confirmation form.

Information required includes:
- Length
- Commodity
- Full/ Empty
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Container not known contact your customer

Booking Details
Drop Off Ref: 04171130 Date: 04/06/2015 Zone: 17 Status: Booked

® Container Number ) Facility Reference Mumber
Booking Type
Container Mo * ‘ CMBU 1234567
]
Length * .
Vsl / Vay |
Commedity * | General v
Full / Empty *
IS0
Declared Weight
Holds

I

The Terminal makes no representation and give no warranties as to the accuracy of this information as per the Terms displayed on login. When you save this
booking, you indicate your compliance with those Terms
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RETURN (O0LI STG6) AN UNWANTED BOOK

LT @2dz R2y Qi ow bogking, yioR ne€io/rdtutlisiine @oking
20 minutes prior to the start of the booked appointment time.

What to do

1. Gotobooking menuSelect’. 22 1Ay 3 [AadQ

Note: You can do this from the left hand menu, or the shortcut at the top of
the screen

Company Communities Services News Help

Create or Book now

Show Advanced Search

Facility

| Napier Port _____ v |

Manage

Facility Time: 16:01:52

Fome Date: 04/06/1 s} Al |
Book . Al
Al
Booking List 1.

Container Search

Booking Search
Booking History

Manifest

2. Select the date and zone you want t@nage your existing bookings in.

NOTE: There are other dropdolmxes that you can also define your search
criteria W ¢ 2 dnif&atugiilters may be useful depending on what type of
booking you are looking to manage.

3. t NXBSearciow

Company Communities Services Launch News

Create or Book now

Manage l]'
Your Search Details #Edit Search

Company: TOMOANA WAREHOUSING LTD.  From Date: Date: 04/06/15, 17 To Date: Date: 04/06/15, 17

Facility

[Nepier Port 7]

ed

: : = 5
Facility Time: :11:11
acility Tim Bookings List Email Print
Home
) Refresh
Book
Booking List oot Zone Lookine gy SOt Status Container ho VslVoy Holds Service Expire  CTSEdit  Retain Action
Container Search 04/06/15 17 04170640

Booking Search

Pick  (ompany Booked Mo Container - Edit Booking 04/06/2015 04/06/2015
Up 16:40 17:59 4

04/06/15 17 Q4171130 g‘;" Company Booked Mo Container - Edit Booking ?‘;;55'23'5 ?;1:‘:96/2015 Yes

Booking History

..... TAINE IR A e R

4. Find a booking that you want fstwith I y R aL&fuBderiihe WetionQ
column.

Tip: you can list a booking regardless of whether it has a booked or
confirmed statusvith or without a container number in. i pop-up box
will appear
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5. Select®isirom the button options at the bottom of the pepp box.
IMPORTANT: Listing a booking returns it to the pool for other operators to
book. Listed bookingae the first to be selected fnothe poolg the earlier
the booking is returned the earlier it will be selected by another operator.

3
Booking Details
Drop Off Ref: 04171130 Date: 04/06/2015 Zone: 17 Status: Booked

'®' Container Numher ) Facility Reference Number

Booking Type Drop Off ¥

Contaner No (CBHU402335 |

Length

Vsl / Vay ‘ 9297840,JP0O LIBRA 4335 v |

Commedity General v

Full / Empty

150 2200

Declared Weight 24108.0 kg 5
Holds Clear

D

The Terminal makes no representation and give no warranties as to the accuracy of this information as per the Terms displayed on login. When you save this
booking, you indicate your compliance with those Terms

6. Adaloguebd& G Af f I RSB IcAdiibm ot i listthe
bookingb t N&Ifiyau h&ve changed your mind

Note: Youwvill not be able to retrieve your boiolg until 5 minutes has
elapsed.

Are you sure you want to list this slot? You will not be able to
retrieve your slot until 5 minutes has passed.
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RETRIEVE AISTEBBOOKING

If you have returned (listed) a booking but want it back, gtktéBodKing LiR
search screeand complete the following

What to do

1. Find a booking inthe zoneyoureyds ® LG GAf t ligtdd® S

2. Select'Edidn the action column
Note: A newpop-up windowwill appeat

Company Communities Services News Help

Facilit Create or Book now Manage
Your Search Details #Edit Search
Company: TOMOANA WAREHOUSING LTD.  From Date: Date: 05/06/15, 10 To Date: Date: 05/06/15, 10

Facility Time: i i
— Bookings List 1 Email Print
Home
" ) Refresh
Book
Erz iyl Dot Zone otk ype S0t . Status iner B ViliVoy  Holds Service CTSEdit  Retain Action
BT ST 05/06/15 10 05100267 D' Company Bookeg o Container - Edit Bonking 5 DI e @
Booking Search - -
05/06/15 10 05100823 g‘f?" Company Listed Mo Container - Edit Booking '133:’;’;”2“15 ves [REd 2.
Booking History ‘ —
05/06/15 10 05100998 E‘(k Company Booked Mo Container - Edit Booking 5 ?g_f%a/zma Yo O
Manifest P :
p— 05/06/15 10 010314 [ Company Booked Mo Container - Edit Boskine 5 DI oo
Manifest List 05/06/15 10 05101347 2P Company Booked Mo Container - Edit Booking O e
Trucks - T
e 05/06/15 10 OSI0BI0 D% Company Confirmed {op " 418 COBURG Clear (DI Yo
Data & Reports
05/06/15 10 05102950 * Company Booked o Container - Edit Booking 5 OSI0BIAS o
N 10:59
050615 10 os10382 DP c. | Confiumeq TRIUBOSESZ e 05/06/2015
106/ %P Company Confirmed (7 COBURG Clear e e

3. SelectRetrieved

Booking Details
Drop Off Ref: 05100823 Date: 05/06/2015 Zone: 10 Status: Listed

Container Number Facility Reference Number

Container No

Length Select ¥

Vsl / Voy v

Commedity Select v

ull / Empty Select

150

Declared Weight

Holds * 3.

Retrieve

esentation and give no warranties as to the accuracy of this information as per the Terms displayed on login. When you save this
mpliance vith tho:

The Terminal make:
booking, you indicate yo

Proceed to step 4
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4. Press the refresh button

Important: DO NOT try entering new container information into the

booking until the booking status has changedBooke®@Pressing the

WNBFNBaAaKQ odzili2zy oAff SyadaNB &2dz NBOSAGS
I 4 CI OBobkkdhsston észhe system has updated the booking.

6.
[x)
0 ‘
Updated Successfully
Booking Details 4
Drop Off Ref: 05100823 Date: 05/06/2015 Zone: 10 Status: Pending Booking at Facility” ) Refresh

Container Number Facility Reference Number

=0
Container No

Length Select ¥

Vsl / Voy -

Commodity Select M
Full / Empty Select v

150

Declared Weight

Holds

The Terminal makes no representation and give no warranties as to the accuracy of this information as per the Terms displayed on login. When you save this
coking, you indicate your compliance with those Terms

5. Enter the container details for the booking if you have the® per the
W/ 2y FANY | ozZh2NIXAYy3Q LINROSAEaA

6. t NB & a i se thidight corner of the scredhyou do not have
the information needed to confirm the booking at this tinihis will
return youto the main booking list screen

Note: The booking will noappear in thebooking list with a status of
Hooked)
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6. MANIFEST ABOOKING TO A TRUCK

You must have confirmed bookings with containers in them to be able to
manifest a booking

What to do

1. Select theMlanifestCbutton from the main menu screen

Note: Thiscan be done from either the left hand side memuhe quick
access buttons at the top of the main page

Company Communities Services Launch News Help

Facility Create or Book now Manage

Search Booking Reference Search Facili

Create PRA = View Vessel Schedule i

Book

Message Board Zone Status i
Zone 9: OPEN
Zone 10:  NOT 0PI

Bookings

Book

Booking List

Container Search

Booking Search

Booking History
Manifest

Manifest 1

Manifest List

Trucks

Data & Reports

2. Enter the appropriate search criteria for the booking/s you wish to manifest
to a truck

Note¢ DO NOT worry about changing t#eutogatekselectiorng it does not affect
the search for Napier Port. Ensure you have selected the two checK#imuwes
adjacent zones) and Hreview container@

Dual run = a pck up and a dop off on the same truck visit.
Drop off = the truck is only dpping off a container at the Port.
Pick up= the truck is only picking up a container from the Port.

3. PressBearcmQ

Company Communities Services Launch News

Create or Book now

Manage

Booking List | Manifest List

Facility

[NapierPor 7|

Facility Time: wied || AutoGate 'Dual Run  ~ |

== SRS
v

Home

Bookings

Book
You will be directed to a list of containers that meet your criteria that are
ready to be manifested. If the booking you wish to manifest is not in the list
¢ check your criteria (it may be for a different zone), or may not have been
Wonfirmedyet.
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4. SelOli GKS OZ)/(]I-)\)/SNCE 82dz gAaAK (2 Yl-y)\'-Féé(] oe WY
column.

5. Press thd8elect Container<button.

6. Select a truck from your predefined fleet or type in the registration of a
truck that has not yet been entered into yofleet list.
Note: It saves time and reduces typing errors if you take the time to set up
your truck fleet before manifesting containers.

7. Select the position on the truck that the container will be placed in by
WO Xub tha WA the appropriate position on the truck pictured.












